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Advisory services
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Wealth management services
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	Real estate 
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Legacy services



	Succession planning
	Philanthropy
	Next Generation education
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Status of Investor Complaints


TrustPlutus Family Office & Investment Advisers (India) Private Limited

SEBI Registered Investment Adviser

(Registration No. INA000000557)





Investor Charter







 
	Details of Investor Complaints for the month ending Feb 2024
	Sr. No.	Received from	Pending at the end of last month	Received	Resolved*	Total Pending#	Pending complaints > 3 months	Average Resolution time^ (in days)
	1	Directly from Investors	0	0	0	0	0	0
	2	SEBI (SCORES)	0	0	0	0	0	0
	3	Other Sources (if any)	0	0	0	0	0	0
	 	Grand Total	0	0	0	0	0	0





^ Average Resolution time is the sum total of time taken to resolve each complaint in days,

in the current month divided +by total number of complaints resolved in the current month.

* Inclusive of complaints of previous months resolved in the current month.

# Inclusive of complaints pending as on the last day of the month.




Monthly Annual Lodging of Complaint(s)



TrustPlutus Family Office & Investment Advisers (India) Private Limited

is registered with the Securities and Exchange Board of India ("SEBI") as a non-individual entity under the SEBI Investment Advisers Regulations 2013 bearing registration code number INA000000557 (validity till 12/12/2028) having registered office at 108, Balarama, Bandra Kurla Complex, Bandra East, Mumbai-400051 and correspondence address at 802, Naman Centre, G-Block, Bandra Kurla Complex, Bandra East, Mumbai-400051, Telephone no. +91 22 62746000. Principal Officer is Mr. Sameer Kaul, Director. Contact Number 91 22 6274 6078, Email: [image: mail]. SEBI local office address; SEBI Bhavan, Plot Number C4-A, G-Block, Bandra Kurla Complex, Bandra East, Mumbai-400051.
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      First Name*
        

        


      Last Name*
        

        


      Email*
        

        


      Country Code*
        India +91
United Kingdom +44
Afghanistan +93
Albania +355
Algeria +213
American Samoa +1 684
Andorra +376
Angola +244
Anguilla +1 264
Antarctica +672, 64
Antigua and Barbuda +1 268 
Argentina +54
Armenia +374
Aruba +297
Ascension Island +247
Australia +61
Austria +43
Azerbaijan +994
Bahamas +1 242
Bahrain +973
Bangladesh +880
Barbados +1 246
Belarus +375
Belgium +32
Belize +501
Benin +229
Bermuda +1 441
Bhutan +975
Bolivia +591
Bosnia and Herzegovina +387
Botswana +267
Brazil +55
British Virgin Islands +1 284
Brunei +673
Bulgaria +359
Burkina Faso +226
Burma (Myanmar) +95
Burundi +257
Cambodia +855
Cameroon +237
Canada +1
Cape Verde +238
Cayman Islands +1 345
Central African Republic +236
Chad +235
Chile +56
China +86
Christmas Island +61
Cocos (Keeling) Islands +61
Colombia +57
Comoros +269
Congo +242
Cook Islands +682
Costa Rica +506
Croatia +385
Cuba +53
Cyprus +357
Czech Republic +420
Democratic Republic of the Congo +243
Denmark +45
Diego Garcia +246
Djibouti +253
Dominica +1 767
Dominican Republic +1 809
Ecuador +593
Egypt +20
El Salvador +503
Equatorial Guinea +240
Eritrea +291
Estonia +372
Ethiopia +251
Falkland Islands +500
Faroe Islands +298
Fiji +679
Finland +358
France +33
French Guiana +594
French Polynesia +689
Gabon +241
Gambia +220
Georgia +995
Germany +49
Ghana +233
Gibraltar +350
Greece +30
Greenland +299
Grenada +1 473
Guadeloupe +590
Guam +1 671
Guatemala +502
Guinea +224
Guinea-Bissau +245
Guyana +592
Haiti +509
Holy See (Vatican City)  +39
Honduras +504
Hong Kong +852
Hungary +36
Iceland +354
Indonesia +62
Iran +98
Iraq +964
Ireland +353
Isle of Man +44
Israel +972
Italy +39
Ivory Coast (Côte d'Ivoire) +225
Jamaica +1 876
Japan +81
Jersey +44
Jordan +962
Kazakhstan +7
Kenya +254
Kiribati +686
Kuwait +965
Kyrgyzstan +996
Laos +856
Latvia +371
Lebanon +961
Lesotho +266
Liberia +231
Libya +218
Liechtenstein +423
Lithuania +370
Luxembourg +352
Macau +853
Macedonia +389
Madagascar +261
Malawi +265
Malaysia +60
Maldives +960
Mali +223
Malta +356
Marshall Islands +692
Martinique +596
Mauritania +222
Mauritius +230
Mayotte +262
Mexico +52
Micronesia +691
Moldova +373
Monaco +377
Mongolia +976
Montenegro +382
Montserrat +1 664
Morocco +212
Mozambique +258
Namibia +264
Nauru +674
Nepal +977
Netherlands +31
Netherlands Antilles +599
New Caledonia +687
New Zealand +64
Nicaragua +505
Niger +227
Nigeria +234
Niue +683
Norfolk Island +672
North Korea  +850
Northern Mariana Islands  +1 670
Norway +47
Oman +968
Pakistan +92
Palau +680
Palestine +970
Panama +507
Papua New Guinea +675
Paraguay +595
Peru +51
Philippines +63
Pitcairn Islands +870
Poland +48
Portugal +351
Puerto Rico +1 787, +1 939
Qatar +974
Republic of the Congo +242
Reunion Island +262
Romania +40
Russia +7
Rwanda +250
Saint Barthelemy +590
Saint Helena +290
Saint Kitts and Nevis +1 869
Saint Lucia +1 758
Saint Martin +590
Saint Pierre and Miquelon +508
Saint Vincent and the Grenadines +1 784
Samoa +685
San Marino +378
Sao Tome and Principe +239
Saudi Arabia +966
Senegal +221
Serbia +381
Seychelles +248
Sierra Leone +232
Singapore +65
Sint Maarten +1 721
Slovakia +421
Slovenia +386
Solomon Islands +677
Somalia +252
South Africa +27
South Korea +82
South Sudan +211
Spain +34
Sri Lanka +94
Sudan +249
Suriname +597
Svalbard +47
Swaziland +268
Sweden +46
Switzerland +41
Syria +963
Taiwan +886
Tajikistan +992
Tanzania +255
Thailand +66
Timor -Leste (East Timor) +670
Togo +228
Tokelau +690
Tonga Islands +676
Trinidad and Tobago +1 868
Tunisia +216
Turkey +90
Turkmenistan +993
Turks and Caicos Islands +1 649
Tuvalu  +688
Uganda +256
Ukraine +380
United Arab Emirates +971
United States +1
Uruguay +598
US Virgin Islands +1 340
Uzbekistan +998
Vanuatu +678
Venezuela +58
Vietnam +84
Wallis and Futuna +681
Western Sahara +212
Yemen +967
Zambia +260
Zimbabwe +263
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        Stay informed - subscribe to our newsletter.
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Disclaimer


TrustPlutus Wealth (India) Private Limited and TrustPlutus Family Office & Investment Advisers (India) Private Limited (hereinafter referred as "TrustPlutus") is established as a private limited company under the laws of India and has its registered office at 108, First Floor, Balarama Premises, Bandra Kurla Complex, Bandra (East) Mumbai - 400051 and corporate office at 802, Naman Centre, Bandra Kurla Complex, Bandra (East), Mumbai – 400051 and is registered under the Companies Act, 1956.

 

Trust Investment Advisors Pvt. Ltd. (TIAPL) is incorporated under the Companies Act, 1956 and has its registered office at 109/110, First Floor, Balarama Premises, Bandra Kurla Complex, Bandra (East), Mumbai – 400051. TIAPL is registered with SEBI as a Portfolio Manager bearing registration number INP000001843.

 

By accessing this website (www.trustplutus.com) and any pages thereof or the online services, you agree to be bound by the terms and conditions below. If you do not agree to the terms and conditions below, do not access this website, or any pages thereof, or the online services.

 

The information, material, advices, suggestions, illustrations, notifications, announcements, disclosures etc. are collectively stated "the content" in this website. Although reasonable care has been taken to keep the content current and correct, TrustPlutus/TIAPL does not warrant accuracy, adequacy or completeness of the content and expressly disclaims any liability for errors or omissions in that regard. The data and analysis provided if any, do not constitute investment advice offered by TrustPlutus/TIAPL and are provided only for informational purposes. The relationship manager role is limited to client servicing and relationship management and view/recommendation/advise shall be obtained only from TrustPlutus Family Office & Investment Advisers (India) Private Limited. Further you are advised to consult your financial planner at TrustPlutus Family Office & Investment Advisers (India) Private Limited for any queries.

 

Any part of the content is not, and should not be construed as, an offer or solicitation to buy/ sell / hold / redeem / switch / transact in any of the securities as defined under section 2(h) of the Securities Contracts (Regulation) Act, 1956 including any amendments thereto, or make any investments in such securities/other financial products. The content shall not to be relied upon as advisory or authoritative or taken in substitution for the exercise of due diligence and judgment by any user nor should it be used as a basis for making any decisions, without exercising user's own judgment or diligence.

 

Hyperlinks to other websites made available here are to be accessed at the sole risk of the user; the content, accuracy, opinions expressed, and other links provided by these resources are not investigated, verified, monitored, or endorsed by TrustPlutus.

 

As a condition for accessing the website, the user agrees that TrustPlutus/TIAPL, its Group companies or affiliates or their directors, employees, agents or representatives makes no representation and shall not be responsible or liable in any manner, directly or indirectly, for views or opinions expressed in this website or the contents or any systemic errors or discrepancies herein or for any decisions or actions taken in reliance on the website or inability to use or access our service or this website or for any loss or damages whether direct or indirect, incidental, special or consequential including without limitation loss of revenue or profits or any loss or damage that may arise from or in connection with the use of or reliance on this website or inability to use or access our service or this website. TrustPlutus/TIAPL shall have no liability in any way arising to them or any other entity for any loss or damage, direct or indirect, arising from the use of the website.

 

TrustPlutus/TIAPL reserves the right to change the content, limit, deny or create different access to the Website and its features with respect to different users or to change/remove any of the features or introduce new features, without prior notice. The information, opinions and views contained within this website are based upon publicly available information and rates of taxation at the time of publication, which are subject to change from time to time without any prior notice, reports may be updated anytime without any prior notice to any and/ or all client(s).

 

The usage and the contents of the Website shall be governed by and construed in accordance with the laws of India. All disputes arising out of or in connection with the usage and the contents of the Website shall be submitted to the exclusive jurisdiction of the courts of Mumbai.

 

The contents are proprietary information of TrustPlutus/TIAPL and may not be reproduced or otherwise disseminated in whole or in part without written consent. Nobody, other than the authorized officers of TrustPlutus/TIAPL may alter, delete or modify any of the contents of the Website.

 

Registration granted by SEBI, membership of BASL and certification from NISM in no way guarantee performance of the intermediary or provide any assurance of returns to investors.











      
  


  
    
      
            Copyright © Trust-Plutus Wealth (India) Private Limited 2022


Disclaimer [image: Image removed.][image: Image removed.]


      
  


  


						

					

				

			

		
		
        
		
		  
    
  
    
      
            
 




Take the right decision when it comes to investments


Join our family
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