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Wealth Management with a Conscience

Grievance Redressal

Information regarding Investor Grievance Redressal Mechanism in Accordance with SEBI
Circulars.

Dear Investor,

In case of any grievance / complaint, please contact the Investment Advisor as per the
contact details given below:

TrustPlutus Family Office & Investment Advisers (India) Pvt. Ltd.

Ms. Soumya Mahajan, Compliance Officer Address: 802, Naman Centre, Bandra Kurla
Complex, Bandra (East), Mumbai 400051 Email ID: compliance@trustplutus.com I Phone
+91 22 6274 6054

If not satisfied with the response of Compliance Officer, you may also approach: Mr.
Sameer Kaul, Director Address: 802, Naman Centre, Bandra Kurla Complex, Bandra (East),
Mumbai 400051 Email ID: sameer.kaul@trustplutus.com I Phone +91 22 6274 6078

If not satisfied with the response of the Intermediary, you can lodge your grievance /
complaint with SEBI (SCORES), a centralized web based complaints redressal system of
SEBI at https://scores.sebi.gov.in/

You may also write to SEBI at: Office of Investor Assistance and Education, Securities and
Exchange Board of India, SEBI Bhavan, Plot No. C4-A, 'G' Block, Bandra-Kurla Complex,
Bandra (E), Mumbai - 400 051. For any queries, feedback or assistance, please contact
SEBI Office on Toll Free Helpline at 1800 22 7575 / 1800 266 7575.

Below is the Grievance Escalation Matrix including the Grievance related to accessibility
issues for Easy reference:-


https://scores.sebi.gov.in/

TrustPlutus Family Office & Investment Advisers (India) Private Limited

SEBI Reqgistered Investment Adviser

(Reqgistration No. INAOOO0O00557)

Details  of | Contact Address | Contact No. | Email-ID Working
designation | Person Name | where the hours when
physical complainant
address can call
location
Customer Care -
Head of | Mr. Nilesh 802, Naman +91 22- 6274 | nilesh.bandiwadekar | 9am to 6 pm
Customer Care Bandiwadekar Centre, BKC, 6000 (Ext.428) @trustplutus.com
Bandra (E),
Mumbai -
400051
Compliance Ms. Soumya 802, Naman | Ph:+91226274 | soumya.mahajan | 9amto 6 pm
Officer Mahajan Centre, BKC, | 6022 @trustplutus.com
Bandra (E),
Mumbai -
400051
CEO -
Principal Officer | Mr. Sameer Kaul | 802, Naman | Ph: +91 22- sameer.kaul 9am to 6 pm
Centre, BKC, | 6274 6000 | @trustplutus.com
Bandra (E), DID: +91 22
Mumbai - 6274 6078 |

400051
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